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CERTIFICATE OF PARTICIPATION 
 
 

I was a participant in the AFP Web/Audioconference held  
February 19, 2008 

1:00 – 2:30 PM Eastern 
 

Listening to Donors – Essential Skills for the Win Win Ask 
 

Presented by 
 
 

Thomas D. Wilson 
 
 
 

Full participation in this program is applicable for1.5 points in Category 
1.B – Education of the CFRE International application for initial 
certification and/or recertification. 

  
 
Signed_______________________________________________ 
 
 
 
This is for your records only. 
 
***AFP Members – You can easily keep track of this and other classes you 
have taken by recording them in your Record of Accomplishment in the AFP 
Career Planner at www.afpnet.org in the Education and Career Development 
section. 

http://www.afpnet.org/


 
  
 

           
 

 
 
 

    
    
    

      

 

Title of Book Author Item Number Price Qty Total 

      

Winning Gifts: Making Your Donors Feel Like Winners Thomas D. Wilson 978-0-470-12834-3 $32.15 
  

  Subtotal   
  Shipping & Handling   
 

 Total Due 
 

 

AFP Bookstore Order Form 
***REDUCED PRICES*** 

Winning Gifts by Thomas D. Wilson 

Name__________________________________Phone_________________________ 

Company Name______________________________________________________ 

Address____________________________________________________________ 

City_________________________________State/Providence_________________ 

Zip________________________Country__________________________________ 

one_____________________________Fax______________________________ 

Return Policy: Merchandise may be 
returned- in like new condition- 
within 30 days of purchase - no 

questions - for a full refund. 

Mail to: AFP, P.O. Box 338, Oxon Hill, MD  20750 Fax order to: (301) 567-9553 Phone: (888) 487-6237 
Order online: www.afpnet.org in the AFP Bookstore & Marketplace 

The secret to getting gifts and making donors feel like winners.  
Know the best approaches to people-centered fundraising. Understand 
the role of executive director, fundraisers, program managers, and 
volunteers in the win-win framework, the importance of listening, the case 
for a donor-centered approach, and the direct ways these concepts can 
be applied in a variety of fundraising settings. Includes numerous real-
world examples taken from the author's own experience as chief 
philanthropy officer in nonprofits and as a leader in a well-known national 
nonprofit consulting company.    

Thomas D. Wilson is the vice president and western regional manager for 
Campbell & Company. His career in fundraising spans more than 25 years 
and includes building successful campaigns from inception, reinvigorating 
stalled initiatives, and board/staff training.  

SHIPPING & 
HANDLING CHART 

Order Total 
$8.00 - $20.00                  $6.75 
$20.01 - $75.00                $7.75 
$75.01 - $100.00              $10.75 
$101.00 - $200.00            $14.25 
$201.00 - $300.00            $19.75 
$301.00 - $600.00            $23.50 
 
Rush order                       $25.00 
Canadian          additional  $12.00 
International             30% of order

  Payment Information (Payment must be included with all orders) 
□ Check enclosed   (Make check payable in U.S. dollars to AFP)   
□ MasterCard       □ American Express        □Visa      □ Discover 
 
Card Number____________________________________________________________ 
 
Exp. Date__________________________ 
 
Signature________________________________________________________________ 

Winning Gifts: Making Your Donors Feel Like Winners 
ISBN: 978-0-470-12834-3, Hardcover, 336 pages, January 2008,  
List USD $34.95, AFP Price USD $32.15 



     
 

Fundraising in a Diverse World  
 

David Brown 
  

March 11, 2008  Tuesday  
 

Diversity as we know it has changed. We now have diversity of lifestyle, of tastes and – of course -- 
ethnicity…so much so that many metropolitan areas are now “minority majority cities” in which people of 
color represent the mainstream. Fundraising approaches must adapt to these changing conditions and this 
audioconference will feature marketing techniques that have proven to be effective within an environment 
where the most important color to pursue is green.  
 

Learning Objectives: 
Participants will: 
 

• Gain a better understanding of the multicultural market and its fundraising potential. 
• Gain knowledge of practical, effective marketing techniques to reach this audience. 

 
Target Audience: 
This audioconference is intended for any professional seeking to engage the multicultural market and the 
insights will be tailored to every level – from entry to advanced. 

 
About the Presenter:  
David W. Brown founded BrownPartners as a full service firm reaching multicultural markets using a range of 
marketing disciplines to motivate and influence consumers of color. David is one of the few communications 
executives who has served as Chairman of the Board of both the Philadelphia Advertising Club and the 
Philadelphia Chapter of the Public Relations Society of America (PRSA).  Brown was honored by his alma 
mater Duquesne University as the 2005 recipient of an award for Excellence in Communications Ethics. Brown 
was also named Speaker of the Year in 2006 by the Pennsylvania Communication Society and recently named 
the 2007 Inductee to the Public Relations Hall of Fame by the Philadelphia Public Relations Association. 
 

 
 
 

Webconferences will be held at 1:00-2:30 p.m. Eastern / 12:00-1:30 p.m. Central 
11:00 a.m.–12:30 p.m. Mountain / 10:00-11:30 a.m. Pacific / 9:00-10:30 a.m. Alaska 

FEES:  $145 (U.S.) per member site per session; $195 (U.S.) per nonmember site per session 
 
 

 
Train your whole office with no travel expense or time away from the office.  All you need is a computer with Internet access 
and you can join in on the Web/Audioconference. You can watch the presentation, submit questions and participate in audience 
polls.   Just add a projector for groups.  Choose to listen to the audio only by dialing in to a toll-free number. The login information 
is sent out several days prior to the event.  Participate alone or with colleagues.  Testing of your computer connection prior to the 
event is suggested and instructions will be provided with the login information.  Free technical support is available. 

  CFRE Approved Continuing Education Provider 
 
 

Please visit http://webconferencing.afpnet.org   to register or order the CD/materials package. 
PLEASE SEE OUR WEBSITE WWW.AFPNET.ORG OR CONTACT AFP AT 800-666-3863 X 458 FOR DETAILS ON CONTENT. 
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 March 11, 2008   David Brown, Fundraising in a Diverse World 
 

 
 

 
Webconferences will be held at 1:00-2:30 p.m. Eastern / 12:00-1:30 p.m. Central 

11:00 a.m.–12:30 p.m. Mountain / 10:00-11:30 a.m. Pacific / 9:00-10:30 a.m. Alaska 
FEES:  $145 (U.S.) per member site per session; $195 (U.S.) per nonmember site per session 

 
 

 

 
 
 
Four ways to register: 

 
Online:   http://webconferencing.afpnet.org  (Active Dec. 1, 2007- Please phone registration until then.) 
Fax:    206-202-3871  
Phone:   877-728-3904 Option 4 
Mail:    Boston Conferencing, Attn: Collin Buckley, 1935 W. Brantwood Ave., Glendale, WI 52309 

 

The entire list of 2008 sessions including the Canadian Legal Series can be found at: 
http://www.afpnet.org/education_and_career_development 
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Can’t make a Webconference? Purchase the recorded session as a download or on CD.  
Call 877-728-3904 or visit our website at http://webconferencing.afpnet.org 
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Association of Fundraising Professionals
4300 Wilson Boulevard, Suite 300, Arlington, VA
22203-4168 • 800-666-3863 (U.S. & Canada)
866-837-1948 (Mexico) • www.afpnet.org

January 16, 2008, Wednesday 
The Fundraising Feasibility Study:
It’s Not About the Money 
Martin L. Novom, CFRE

February 5, 2008, Tuesday 
Lead to Succeed: How to Take
Charge and Be Recognized
Laura Fredricks, JD

February 19, Tuesday 
Listening to Donors—Essential
Skills for the Win-Win Ask
Thomas D. Wilson

March 11, 2008, Tuesday 
Fundraising in a Diverse World 
David Brown

March 20, 2008, Thursday 
Negotiation Skills 
To Be Announced

April 10, 2008, Thursday
Demystifying Online Marketing
for Nonprofits
Todd Baker

April 24, 2008, Thursday 
Creating Your Policies and
Procedures Manual
Barbara L. Ciconte, CFRE

May 8, 2008, Thursday 
Ethical Fundraising: What’s the
Effect on Your Bottom Line?
Janice Gow Pettey, CFRE

May 20, 2008, Tuesday 
Advanced Annual Giving
Techniques: Taking Your Program
to the Next Level
Kathleen E. Pavelka, CFRE

June 3, 2008, Tuesday 
How to Create Benchmarks for
Naming Opportunities
Terry Burton

June 17, 2008, Tuesday 
Easy and Essential Risk
Management for Fundraisers 
Peggy M. Jackson, DPA, CPCU

July 9, 2008, Wednesday 
Keep Your Donors Part 1:
Building Donor-Centered
Relationships 
Simone P. Joyaux, ACFRE

August 13, 2008, Wednesday
Four Tried-and-True Keys to
Fundraising Success
Carole V. Rylander, CFRE

September 4, 2008, Thursday
Redefining Fundraising Success
Through Analytics
Josh Birkholz

September 18, 2008, Thursday
Keep Your Donors Part 2: 
The Secrets of Successful
Communications
Tom Ahern, ABC

October 2, 2008, Thursday 
Marketing Planned Giving—
Maybe We Have It All Wrong?
Ken Ramsay 

October 29, 2008, Wednesday
Boom-Generation Women Create 
New Horizons for Fundraisers
Margaret May Damen, CFP, CLU,

CHFC, CDFA

December 10, 2008, Wednesday 
Guerilla Tactics: Motivating Your
Board and CEO to Raise More Money
Paula K. Parrish, CFRE 

Visit www.afpnet.org for more 
information on this series as well 

as the Canadian Legal Series

Webconferences are held at: 
1 – 2:30 p.m. Eastern Noon – 1:30 p.m. Central
11 a.m. – 12:30 p.m. Mountain 10 – 11:30 a.m. Pacific

9 – 10:30 a.m. Alaska
F E E S : $145 (US) per member site per session; 

$195 (US) per nonmember site per session

Train your whole office with no travel expense or time away from the
office. All you need is a computer with Internet access and you can
join in on the Webconference. You can watch the presentation, submit
questions and participate in audience polls. Just add a projector for
groups. Choose to listen to the audio over your computer speakers or
dial in to a toll-free number. The login information is sent out several
days prior to the event. Participate alone or with colleagues. Testing 
of your computer connection prior to the event is suggested and

instructions will be provided with the login information.
Free technical support is available.

CFRE Approved Continuing Education Provider

Association of Fundraising Professionals
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Educating Fundraisers in the 21st Century
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